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In the interests of patrons and staff the Proposed Premises has adopted practices to ensure the responsible service 
of alcohol. It is our Policy to: 
 
·  Prevent underage drinking by requiring that proof of age be provided. 
·  Prevent Intoxication by recognising the signs of intoxication and refusing service to patrons who reach 

this point. Any person who is already intoxicated is to be denied entry to a function etc. 
·  Ensure that low alcohol beer and non-alcoholic beverages are provided at all times that full strength is 

available. 
·  Ensure no promotions are conducted which could result in binge drinking or excessive consumption. 
·  Prevent disruptive and/or anti-social behaviour; 
·  Prevent drink driving by arranging safe transport options such as contacting taxi companies to collect 

patrons; 
·  Educate staff in respect of Responsible Service of Alcohol and this Policy. 
 
 
Preventing underage drinking 
It is the responsibility of every staff member to ensure that alcohol is not supplied to minors.  Patrons suspected 
of being under the age of 18 years are to be asked to provide approved documentary proof of age before being 
supplied with liquor.  Accepted forms of identification are:- 
·  a current driver’s licence,  “proof of age” card or passport 
If in any doubt as to the age, always check.  It is better to be over-cautions than serve a minor and place the 
licence in jeopardy through prosecution.  If patrons object to providing identification, clearly explain it is a 
requirement of Management and the law. 
 
 
Preventing Intoxication 
It is an offence to sell or supply liquor to any person who is in a state of intoxication.  A “state of intoxication” is 
said to exist where that person, through the intake of intoxicating liquor, has lost the normal control of their 
bodily and mental faculties. 
 
Management and staff are to ensure that intoxication is prevented by: - 
·  Providing low and non-alcoholic beverages at all times; 
·  Refusal of service to patrons showing signs of intoxication; 
·  Not allowing intoxicated persons to enter or remain on the licensed premises. 
 
 
Preventing disruptive or anti-social behaviour 
Management and staff are not to allow disruptive, violent or anti-social behaviour to occur on or in the vicinity 
of the premises by patrons having been in attendance at the premises. Staff are to ensure that this is prevented 
by:- 
·  Not tolerating any conduct or behaviour which a reasonable person would consider undesirable. 
·  Identifying potential problems and taking steps to alert senior staff/security and preventing them from 

escalating. 


